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1. AudioConsole License System

1.1Single-License
Each audiometer has a unique serial number, e.g., (USB330-1254-DK, A30-22556-DK, etc.). A license grants an
audiometer access to a specific version of AudioConsole. For example:

License key: "BWQYHTTCSTELLLSKBYX" corresponds to USB330-1521-DK with AudioConsole version 4.4.0.

1.2 Multi-License
A MultiLicense can include all the customer's/company's audiometers in a single key. This means that when the key
is installed, all audiometers can be connected to any PC where this MultiLicense key is applied.

Entering the License

If an audiometer is connected to a computer that doesn’t have the necessary license, AudioConsole will
automatically prompt you to enter a license. However, licenses can also be entered during installation by the IT
department.

A multi-license can also be added to AudioConsole during installation by using the following parameter:
EXE Installer

(Available from AudioConsole version 4.5.0. onwards)

ac_setup_4.5.0.exe / multilicense=YOUR_LICENSEKEY

If you want to add a multilicense while running the installer in silent mode.

ac_setup_4.5.0.exe / multilicense=YOUR LICENSEKEY /VERYSILENT

MSI Installer
For the MSl installer, the following syntax can be used to add a multilicense:

msiexec /i "ac_setup_450.msi" WRAPPED_ARGUMENTS="/multilicense="" YOUR_LICENSEKEY """

If, in addition to adding a multilicense, you also want to remove the desktop icon and make the installation invisible,
you can use the following syntax:

msiexec /quiet /i "ac_setup_450.msi" WRAPPED_ARGUMENTS="/VERYSILENT /TASKS=""!desktopicon"" /multilicense=""YOUR_LICENSEKEY"""

Additionally, it is possible to add multi-licenses to already installed versions of AudioConsole via a program call with
parameters:

(Available from AudioConsole version 4.5.0. onwards)

C:\Program Files (x86)\AudioConsole 4.x.x\AudioConsole.exe ac3 multilicense YOUR_LICENSEKEY
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1.3 Where Are the Licenses Stored?

After installation, the Oscilla AudioConsole application is located in the folder: C:\Program Files (x86)\AudioConsole
4.X.X on a Windows 10 or Windows 11 machine.

In this folder, you'll find the file config.xml, where the license key (for a single license) is stored under the following
tags:

<LicenseKeys>

<LicenseKey>0OSYCSTYHKBCBTLBMMYYSQWKB</LicenseKey>

</LicenseKeys>

For a multi-license key, it is stored under the following tag:
<<Multi_LicenseKeys>

<Multi_LicenseKeys> XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX</Multi_LicenseKeys>

</Multi_LicenseKeys>

If you need to modify other settings or user preferences, you can also manually insert the license keys directly into
the XML files. This way, you can avoid having the user enter the licenses manually.

Content is CONFIDENTIAL. Printed copies may only be used for work activities after verification of latest revision.



Document id: | Id-1042 | Rev.: | 4 | Page: | 5 of 22 - ”
Title: | Technical Information about AudioConsole 4.x.x (English) @ OSCI a

2. Installation and Setup Command Line Parameters

2.1 Automatic Creation of Shortcuts During Installation
When running the standard installer, you can choose which shortcuts to create on the desktop. See the GUI below.

4 Setup - AudioConsole 4.5.0 = X
Select Additional Tasks
Which additional tasks should be performed? ((

Select the additional tasks you would like Setup to perform while installing
AudioConsole 4.5.0, then dick Mext.

Additional shortcuts:

[] Create a desktop shortcut

Additional Compaonents

[ Indude AudioConsale remaote support
Additional shortcuts:

[ ] Create a desktop shortcut to start in XML mode

You can also achieve this by using parameters in the installer. See the examples below:
EXE Installer

Create a standard shortcut on the desktop while running the installer in silent mode.

ac_setup_450.exe /VERYSILENT /TASKS="desktopicon"

Create an XML shortcut on the desktop and omit the standard shortcut while running the installer in silent mode.

ac_setup_450.exe /VERYSILENT /TASKS="!desktopicon, xmldesktopicon"

MSI Installer
When using the MSl installer, it looks like this:

Create a standard shortcut on the desktop with the installer running in silent mode.

msiexec /quiet /i "ac_setup_450.msi" WRAPPED_ARGUMENTS="/VERYSILENT /TASKS=""1desktopicon"""

Create an XML shortcut on the desktop with the installer running in silent mode.

msiexec /quiet /i "ac_setup_450.msi" WRAPPED_ARGUMENTS="/VERYSILENT /TASKS=""xmldesktopicon""”
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2.2 All Setup Command Line Parameters
AudioConsole is distributed via the "Inno Setup" installer. Documentation for the installer can be found at:
https://jrsoftware.org/ishelp/

Below, you can find the parameters that can be used with the installation file:

The Setup program accepts optional command line parameters. These can be useful to system
administrators, and to other programs calling the Setup program.

IHELP, /?

ISP-

Shows a summary of this information. Ignored if the usesetupLdr [setup] section directive
was set to no.

Disables the This will install... Do you wish to continue? prompt at the beginning of Setup.
Of course, this will have no effect if the pisablestartupPrompt [Setup] Section directive
was set to yes.

ISILENT, /VERYSILENT

Instructs Setup to be silent or very silent. When Setup is silent the wizard and the
background window are not displayed but the installation progress window is. When a setup
is very silent this installation progress window is not displayed. Everything else is normal so
for example error messages during installation are displayed and the startup prompt is (if
you haven't disabled it with DisableStartupPrompt or the '/SP-' command line option
explained above).

If a restart is necessary and the /NORESTART' command isn't used (see below) and Setup
is silent, it will display a Reboot now? message box. If it's very silent it will reboot without
asking.

IMULTILICENSE

It is possible to add a multilicense through the installer by using following syntax:
/multilicense=YOUR_LICENSEKEY

Note: This function is only available from version 4.5.0

ISUPPRESSMSGBOXES

Instructs Setup to suppress message boxes. Only has an effect when combined with
'/SILENT' or '/VERYSILENT".

The default response in situations where there's a choice is:

e Yes in a'Keep newer file?' situation.

e Noin a 'File exists, confirm overwrite.' situation.
e Abort in Abort/Retry situations.

e Cancel in Retry/Cancel situations.
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e Yes (=continue) in a
DiskSpaceWarning/DirExists/DirDoesntExist/NoUninstallWarning/ExitSetupMessage
/ConfirmUninstall situation.

e Yes (=restart) in a FinishedRestartMessage/UninstalledAndNeedsRestart situation.

« The recommended choice in a PrivilegesRequiredOverridesAllowed=dialog situation.

5 message boxes are not suppressible:

e The About Setup message box.

o The Exit Setup? message box.

e The FileNotInDir2 message box displayed when Setup requires a new disk to be
inserted and the disk was not found.

e Any (error) message box displayed before Setup (or Uninstall) could read the
command line parameters.

e Any task dialog or message box displayed by [Code] support
functions TaskDialogMsgBox and MsgBox.

IALLUSERS

Instructs Setup to install in administrative install mode. Only has an effect when
the [setup] section directive PrivilegesRequiredOverridesAllowed allows
the commandline override.

/ICURRENTUSER

Instructs Setup to install in non administrative install mode. Only has an effect when
the [setup] section directive PrivilegesRequiredOverridesAllowed allows
the commandline override.

ILOG

Causes Setup to create a log file in the user's TEMP directory detailing file installation and
[Run] actions taken during the installation process. This can be a helpful debugging aid. For
example, if you suspect a file isn't being replaced when you believe it should be (or vice
versa), the log file will tell you if the file was really skipped, and why.

The log file is created with a unique name based on the current date. (It will not overwrite or
append to existing files.)

The information contained in the log file is technical in nature and therefore not intended to
be understandable by end users. Nor is it designed to be machine-parsable; the format of
the file is subject to change without notice.

ILOG="filename"

Same as /LOG, except it allows you to specify a fixed path/filename to use for the log file. If
a file with the specified name already exists it will be overwritten. If the file cannot be
created, Setup will abort with an error message.

INOCANCEL

Prevents the user from cancelling during the installation process, by disabling the Cancel
button and ignoring clicks on the close button. Useful along with '/SILENT"' or
''VERYSILENT".

INORESTART
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Prevents Setup from restarting the system following a successful installation, or after
a Preparing to Install failure that requests a restart. Typically used along with /SILENT or
/VERYSILENT.

IRESTARTEXITCODE=exit code

Specifies a custom exit code that Setup is to return when the system needs to be restarted
following a successful installation. (By default, O is returned in this case.) Typically used
along with /INORESTART. See also: Setup Exit Codes

ICLOSEAPPLICATIONS

Instructs Setup to close applications using files that need to be updated by Setup if
possible.

INOCLOSEAPPLICATIONS

Prevents Setup from closing applications using files that need to be updated by Setup. If
/CLOSEAPPLICATIONS was also used, this command line parameter is ignored.

/IFORCECLOSEAPPLICATIONS

Instructs Setup to force close when closing applications.
INOFORCECLOSEAPPLICATIONS

Prevents Setup from force closing when closing applications. If
/[FORCECLOSEAPPLICATIONS was also used, this command line parameter is ignored.

ILOGCLOSEAPPLICATIONS

Instructs Setup to create extra logging when closing applications for debugging purposes.
IRESTARTAPPLICATIONS

Instructs Setup to restart applications if possible.
INORESTARTAPPLICATIONS

Prevents Setup from restarting applications. If / RESTARTAPPLICATIONS was also used,
this command line parameter is ignored.

ILOADINF="filename"

Instructs Setup to load the settings from the specified file after having checked the
command line. This file can be prepared using the /SAVEINF=' command as explained
below.

Don't forget to use quotes if the flename contains spaces.
ISAVEINF="filename"

Instructs Setup to save installation settings to the specified file.

Don't forget to use quotes if the flename contains spaces.

ILANG=language

Specifies the language to use. language specifies the internal name of the language as
specified in a [Languages] section entry.
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When a valid /LANG parameter is used, the Select Language dialog will be suppressed.

IDIR="x:\dirname"

Overrides the default directory name displayed on the Select Destination Location wizard
page. A fully qualified pathname must be specified. May include an "expand:" prefix which
instructs Setup to expand any constants in the name. For example:
'IDIR=expand:{autopf}\My Program'.

IGROUP="folder name"

Overrides the default folder name displayed on the Select Start Menu Folder wizard page.
May include an "expand:" prefix, see '/DIR=". If the [setup] section
directive pisableProgramGroupPage Was set to yes, this command line parameter is ignored.

INOICONS

Instructs Setup to initially check the Don't create a Start Menu folder check box on
the Select Start Menu Folder wizard page.

ITYPE=type name

Overrides the default setup type.

If the specified type exists and isn't a custom type, then any /COMPONENTS parameter will
be ignored.

ICOMPONENTS="comma separated list of component names"

Overrides the default component settings. Using this command line parameter causes
Setup to automatically select a custom type. If no custom type is defined, this parameter is
ignored.

Only the specified components will be selected; the rest will be deselected.

If a component name is prefixed with a "*" character, any child components will be selected
as well (except for those that include the dontinheritcheck flag). If a component name is
prefixed with a "!I" character, the component will be deselected.

This parameter does not change the state of components that include the fixed flag.

Example:

Deselect all components, then select the "help" and "plugins" components:
/COMPONENTS="help,plugins"

Example:

Deselect all components, then select a parent component and all of its children with the exception of
one:
/COMPONENTS="*parent,!parent\child"

ITASKS="comma separated list of task names"

Specifies a list of tasks that should be initially selected.

Only the specified tasks will be selected; the rest will be deselected. Use the
IMERGETASKS parameter instead if you want to keep the default set of tasks and only
select/deselect some of them.
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If a task name is prefixed with a "*" character, any child tasks will be selected as well
(except for those that include the dontinheritcheck flag). If a task name is prefixed with a
"I" character, the task will be deselected.

Example:

Deselect all tasks, then select the "desktopicon" and "fileassoc" tasks:
ITASKS="desktopicon,fileassoc"

Example:

Deselect all tasks, then select a parent task and all of its children with the exception of one:
ITASKS="*parent,!parent\child"

IMERGETASKS="comma separated list of task names"

Like the /TASKS parameter, except the specified tasks will be merged with the set of tasks
that would have otherwise been selected by default.

If UsePreviousTasks is set to yes, the specified tasks will be selected/deselected after any
previous tasks are restored.

Example:

Keep the default set of selected tasks, but additionally select the "desktopicon" and "fileassoc"

tasks:
IMERGETASKS="desktopicon,fileassoc"

Example:

Keep the default set of selected tasks, but deselect the "desktopicon" task:
/IMERGETASKS="ldesktopicon"

IPASSWORD=password

Specifies the password to use. If the [setup] section directive password was not set, this
command line parameter is ignored.

When an invalid password is specified, this command line parameter is also ignored.
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3. Deploying AudioConsole Without Using the Installer
If you prefer not to use our installer, you can manually deploy AudioConsole by copying the necessary files to the
following locations:

The folder "AudioConsole 4.x.x" should be placed in "C:\Program Files (x86)".
The folder "AudioConsole" should be placed in "C:\ProgramData".
The folder "AudioConsole_data" should be placed in "C:\Users\Public".

Alternatively, you can install AudioConsole on one PC and then copy the folders and their contents to the specified
locations on other PCs.

4. Ensuring Software Security Through Digital Signatures

To ensure that no unauthorized individuals have added malicious or harmful code to our software files, Oscilla A/S
digitally signs all DLL, EXE, and installation files. We use the SHA-512 signing algorithm, which means you will see
Oscilla A/S listed as the verified publisher.

ﬁg ac_setup 450 Properties

Security Detailz Previous Versions
General Compatibility Digital Signatures

Si

Mame of signer; Digest algorithm Timestamp
O=cilla &% shas12 Thursday, August 15,

Details

Cancel
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5. Step-by-Step Troubleshooting Guide for Soundcard Issues on the Oscilla A60
If you're experiencing problems with the soundcard on your Oscilla A60, follow these step-by-step troubleshooting
instructions to diagnose and resolve the issue.

5.1Step #1, Is Oscilla AudioConsole is able to find the Oscilla ATM4 soundcard

@ ID: 20240425113632 - Name: Jonas Gammelgaard - Alter: 93 - a X
Druckreport:  01_Standard - Eﬂ @ x g aktueller Prifer: wwnwwwnww . .
o per— e - W xo  Start the AudioConsole software, and click
S8, patentendaerbani T B S5 e DKig || NoRw || | >< . . . .
o on the Oscilla Axx icon in the instrument
XO  stat Audometie S 128 250 500 k_Hz 2k k k 125 250 500 k_Hr 2k Ak k H
0 ol manager, you will now see the
AL s Tmpmonens “Audiometer info window”
l v h ) v
Type | Datum 20 7 T1fs / 0 7 (WS /[
XO 4/25/2024 120506 PM < 40) Hn:E i 2 N 40) H”:g iz = !
0

XO  4/25/2024 11:36:56 AM r

a9 8 ey

125 260 60O 750 1K 16K 2K 3K K BK 8K 125 250 500 J50 K 15K 26 3K 4K 6K 8K
I N O A XS

o

SMGex nicht gefunden ) u
anschielten und sinschaiten (( O S C I a Sprach
TSMex micht gefunden -
anschiielien und einschalten -

COM pots - -

@ Audiometer Info window - O x
If Oscilla are able to find the soundcard,
then the line “A60 SC Out No.” will show a
SN: ABD-2301-DK | H H'4H “«
Pivemon: 18 valid number between 0-15, if it says “-1
150 La . .
@ Wi 3001 I Not found” then the soundcard was either
e ABD 5C Out No. CS) | not found or not accessible from windows,
ABD SC Name cilla ATM4 audiomet | . .
n:,f_‘;— Operator headset Out No. -1 Not Found! then continue Wlth Step #2
Operator headset In No. -1 Mot Found!
o Operator headset Name Microsoft LifeChat

PatientExTalkbackMic In Mo. -1 Not Found!
PatientExTalkbackMic Name Trust GXT 232

Date of Calibration: Sunday, June 30, 2024
Calibrated by: Oscilla AS|
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5.2 Step #2, Check if the windows have access to the Oscilla ATM4 soundcard

Best match

@ 1= sstem sound

ution of the

8 Defaultapps

Search work and web

Oscilla AS - Documents
M Change order flowchartvsdx

Apps (3}

=

D Sound

Playback Recording Sounds Communications

Select a playback device below to modify its settings:

Elea-:l

P27q-20 -2
HD Audio Driver for Display Audio
Ready

Hajttalere
Jabra Link 380
Ready

Ekko-ophevende hajttalertelefon
Jabra Spe 0
Default D

Linje
Oscilla ATM4 audiometer
Ready

vhasi

Hajttalere
Otometrics Silent Sound Card

ﬁ

Set Default |+

Configure Properties

Cancel Apply

<& Linje Properties

General Levels Advanced jal sound

Default Format

Select the sample rate and bit depth to be used when running
in shared mode.

2 channel, 16 bit, 43000 Hz (DVD Quality)

Exclusive Mode

ﬂAIIow applications to take exclusive control of this device

ﬂ Give exclusive mode applications priority

Restore Defaults

OK Cancel Apply

Be sure that AudioConsole is close down before this test

Check if the windows have access to the Oscilla ATM4 soundcard, by

opening the “Change system sounds”

Click on “Playback”, and then “Oscilla
click on “Probeties”

Click on “Advanced” and then click on

in windows 10 or 11

ATM4 Audiometer” and then

“Test” and you should now see

that the VU meter are showing the sound activity.

9 Sound

Playback Recording Sounds  Communications

Select  playback device below to modify its settings:

Ready

P27q-20 2
HD Audio Driver for Display Audio
Ready

Hajttalere
Jabra Link 380
Ready

Ekko-ophz=vende hojttalertelefon
Jabra speak 750

Linje

Oscilla ATMA audiometer

o \/
Haittalere

Aveadi

Otometrics Silent Sound Card

Configure

Set Default [ Properties

if windows show a warnings meaasage then you will not be able to

play a sound through the “Oscilla ATM
on the next page.

4 Audiometer”, then goto step 3
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5.3 Step #3, Check if windows use the correct driver to the Oscilla ATM4 Soundcard.

The Oscilla ATM4 audiometer should by default use the Microsoft
Native soundcard drivers, see on screen dump on the left:

Driver File Details >

D Oscils ATV aud . . . L
) = sudometer If you would like to check which driver the system is using for the

Driver files: “Oscilla ATM4 Soundcard” then follows the steps below.

|QC:\WINDOWS\systemR\DHIVEHS\dm‘lk.sys |
[E)CAWINDOW S system32 drivers ksthunk sys

|__‘,|f CAOWINDOW S system32\DRIVER S \portcls.sys

I—_J CHWINDOW Shaystem 32 drivers USBALIDIO sys
[SCHWINDOW S system32+SysFxllLdl

[E]CAWINDOWS system32WWMALFXGFXDSP di

Provider: Microsoft Comporation
File version: 10.0.22621.3880 (WinBuild.1601071.0800)
| Copyright: = Microsoft Corporation. All ights reserved. |

Digital Signer:  Microsoft Windows

Work  Apps  Documents Web  Seftings  People  Fo

opening the “Change system sounds” in windows 10 or 11

Settings

42 Change your password

| Sound % | Click on “Playback”, and then “Oscilla ATM4 Audiometer” and then
Playback Recording Sounds Communications click on “Probeties”

Select a playback device below to modify its settings:

e R
Ready

P27g-20 -2

HD Audio Driver for Display Audio
Ready

Hajttalere
Jabra Link 380
Ready

Ekko-ophezevende hajttalertelefon
Jabra 5p
Default De

Linje
3@ Oscilla ATM4 audiometer
Ready
Hajttalere
L) Otometrics Silent Sound Card

Configure Set Default |v Proper‘ties«
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General |evels Advanced Spatial sound

E Lmje|
- Change lcon
Controller Information
Oscilla ATM4 audiometer Properties
| (Generic USE Audia)

Jack Information ‘

®
Device usage: Use this device (enable] ~
Cancel Appl
. “« H 2 “« H HPR4
Oscilla ATM4 audiometer Properties X ClICk On Drlver and Drlver Detalls
General Dnver
) Oscilla AT audiometer
Driver Provider: Microsoft
Driver Date: 7/19/2024
Driver Version 10.0.22621.3958
‘ Digital Signer: Microsoft Windows
uI the installed driver files
Roll Back E
oK Cancel
Driver File Details =
The Oscilla ATM4 audiometer should, by default, utilize the Microsoft Native
D) st T sctometer soundcard drivers, as shown in the on-screen display to the left. If the user or
Driver files: an application has altered or forced the Oscilla ATM4 audiometer to use any
[[E]C:\WINDOWS'system32\DRIVERS \drmk sys | . . . . .
= CAWINDOWS system32 dverssksthunk sys other drivers, neither the Windows system nor AudioConsole will be able to
_JC:'-.WINDOWS'-system32'-.DRIVERS'-porths.sys
_JC:-.WINDOWS-systemBZ-drivers-.USBAUDIO.sys access the Soundcard'
_JC:'-.WINDOWS'-system}Z'-.SysFxUI.dII
SICWINDOWS\system32\WMALFXGFXDSP di A common issue is that "Intel Smart Sound Technology”, which is installed on
some PCs, may replace the original soundcard driver with an Intel driver,
Provider: Microsoft Corporation . . . I
causing the soundcard to stop functioning. This is a well-known problem,
File version: 10.0.22621.3880 (WinBuild. 160101.0800) . . A A
Coppig:  ©MicrosoRt Coparaton. Alightsrosenved. | particularly with gaming headsets and other soundcards. A quick Google search
Digital Signer:  Microscft Windows will reveal numerous examples of this issue. Here are some related links:
Microsoft Community , Intel community , HP Community
Solution:

One possible solution is to revert the driver back to the standard Microsoft driver or to deactivate the "Intel Smart
Sound Technology." A Windows PC will function perfectly well with the standard drivers, so "Intel Smart Sound
Technology" is not necessary. To do this, you can follow the guide: “How to disable the Intel Smart sound
Technology” on the next page.
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5.4 How to disable the “Intel Smart sound Technology”
"Intel Smart Sound Technology" may override the original soundcard driver with an Intel driver, leading to the
soundcard becoming non-functional. This guide will help you disable "Intel Smart Sound Technology."

= Right-click on the Windows Start button to open the context menu,
System then select "Device Manager."

Device Manager
Network Connections
Disk Management
Computer Management
Windows PowerShell

Windows PowerShell (Admin)

Task Manager
Settings

File Explorer
Search

Run

Shut down or sign out

= iy
E2 Keyboards

1 Memory technology devices

@ Mice and other pointing devices

g L":t:tj':adaptm In "Device Manager," locate the "Sound, Video, and Game
f Ports (COM & LPT) Controllers" section. Right-click on "Intel Smart Sound

™ Print queues

Technology," then select "Disable device" from the context
menu.

= Printers
1 Processors
7 Security device:
[ Sensors

o Smart card read
!* Software compo
B Software devi

nd game controllers

Smart Sound Technology for USE Audic
i Oscilla ATM4 audic Update driver
i Otometrics Silent
i Realtek(R) Audio

& Storage controllers

i Intel

Disable device

Uninstall device

I;' System devices Scan for hardware changes
¢ Universal Serial Bus co
§ USB Connector Manac Properties

Disables the selected device.

Restart the PC, and AudioConsole will now be able to control the Oscilla A60.
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6. Interface Between AudioConsole and Patient Management Systems

The Oscilla AudioConsole software can be launched in two ways: As a standalone application, or Integrated with a
patient management system via an interface.

Standalone Integration(Interface)

use built in database to patient data From 3rd. party patient management system

Patient management system

¥

Interfaces
' XML WebAPI Noah GDT
e D = oo LM
Fatihulll B i —_—
E o :
»g i

sT=TsT T57 =] T T:]:Tm[=] =]

o - ) 3=
TR IEN - KN .-
e W ELDiE e K wd P o ges

T T

iTal:] T Ta] Tw] T:](tm[n] Ta]

AT TR T T

o - LR
AN ¢ R .
e D S LD eE K LT ow g

The current list of patient management systems integrated with AudioConsole can be found in the document:
“|d-0881 List of PMS Integrated with AudioConsole.”
Documentation for each specific interface is available directly within AudioConsole:

Go to Settings = Interfaces, select the desired interface, and click Description to view the details.

IRV R 1
# Settings X

General Audiogram layout Tympanogram layout Speech Layout Symbols Interfaces  Advanced WebAPIStatus

Select interface: XML v
XML
Input filename
C:\ProgramData'AudioConsole’\Patient_Data xml =]
[ Remove input file [ Inteface active
Qutput filename
C:\ProgramData'AudioConsole\Audiogram xml =

() Generate PDFfile
C\JaerSTPIBICRmQConsole_data\Export\Pdf B
Description
<‘ Ok Cancel ’>
|
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7. Using the built-in AudioConsole database

7.1Sharing the Database Across Multiple PCs
For smaller setups, it is possible to share the built-in AudioConsole database between multiple PCs.

> ACDB.mdb

Setting it up is straightforward:

On the primary PC, locate the database file via the Settings window in AudioConsole.

#5 Settings

General Audiogram layout  Tympanogram layout  Speech Layout Symbols  Intefaces  Advanced  WebAP|Status
Print report Test settings

Swap left and right: [ ]
Reports: Audio Report - 01_Standard W
SRLE e Sas Show "Swap left and right” button: [ ]
Apply shadow when starting a new test: [}
(O Hide senstive information Edit Collapse Left and Top Side on Test: [ ]
License Language
B foeee: Available languages: English R
Activate
COM port
' EnableCOMA: (] & COMpor:
Enable COM B: O at COM port:
Database location
Database location: C:\Users\Public’ AudioConsole_data®ACDE mdb B

Ok Cancel

Make a copy of the database file named “ACDB.mdb".
Place the copied file on a shared network drive that all relevant PCs can access with their user login credentials.

Then, configure each PC to point to the database located on the shared server drive.

Refer to the example below for guidance.

Database location

Database location: H:*Shared " ACDB mdb E

This allows multiple PCs to work with the same database in a simple, centralized manner.
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7.2 Copying the AudioConsole Database from an Old PC to a New PC

If your old PC was using the built-in AudioConsole database to store measurement and patient data, you will need to
copy the database to your new PC.

Locate the database on the old PC

e Open the AudioConsole software.
e C(lick Settings at the top of the main screen.
e |nthe Database location field, you can see the full path to the database.

%4 Settings X w
General Audiogram layout Tympanogram layout Speech Layeut Symbels Interfaces Advanced WebAPIStatus
. Print report Test settings
Swap left and right a
Reports: Audio Report - 01_Standard
Show "Swap left and right” button:
Apply shadow when starting a new test: O
[T] Hide sensitive information Edit Collapse Left and Top Side on Test: -]
License Language
Enter |
merlicense Available languages: English
Activate
COM port
Enaviecoma [ atcowm por ‘ Open the database folder
EnablecOMB: ] at COM port:

Deiabese looaon Click the Folder icon next to the database
Database location: C:\Users\Public\AudicConsole_data\ACDB mdb E ? path

Ok Cancel ‘

This opens a File Explorer window showing the database location.

$£ Open

Copy the database
™ « Public » AudioConsol... > el &] Search AudioConsole_data »r
| . . -
L r—— =- o @ Right-click the database file and select Copy.
Screenshots Name Date modified T
video Export 21/06/2024 14:05 I
Mainprogram @] Acos 07/10/2025 0300 w Save the copied file to a shared drive or a USB flash

drive to transfer it to the new PC.

> @ OneDrive
v [l This PC

> m=Local Disk (C:)

> mm dhr (\\10.10.91

> == Documentatior

File name: ACDB v Microsoft Access filer (*.mdb

Open Cancel

Transfer to the new PC

If the AudioConsole database on your new PC is empty, you can simply overwrite it with the database file from the
old PC. If your new database already contains data, we recommend using the Database Synchronize function in the
Patient Database window instead.
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7.3 Use SQLite Database Format for Better Performance

By default, the built-in AudioConsole database uses the Microsoft Access format. This format is widely used and can
easily be opened using the Microsoft Access application, which is part of the Office suite.

However, the Access format is not optimal for performance—especially when handling large amounts of data. To
improve speed and stability, Oscilla AudioConsole allows you to migrate the default Access database to SQLite.

How to migrate to SQLite:

1. Open the Patient Database window in
AudioConsole.

2. Click on the “Import/Export” button.

3. Inthe menu, select “MigrateDB” and press “Start”.

4. Once the migration is complete, click the “Select”
button.

5. AudioConsole will prompt you to restart the
software. After restarting, the SQLite database will
be in use.

Import/Export data
Import Export MgralaDB?

Migrate Database
| want to migrate database to type

© saLite

Destination path

Ci\Users\Public\AudioConsole_data\ACDB.db &

Status:

Not connected Close Start

Import/Export data

Import Export MigrateDB

Migrate Database
I want to migrate database to type

© saLite

Destination path
C:\Users\Public\AudioConsole_data\ACDB.db

Status:

Running......

Invalid Table “TMPCLP467481... - You can possibly ignore this
Importing audiograms...

Importing operators...

Importing patients...

sisl...

Speech test._

Importing tympanograms...

Version...

Finished. .

s : Select

Not connected
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You can verify that the migration was successful by opening the Settings window. The database filename will have

changed from “ACDB.mdb” to “ACDB.db”, indicating that the system is now running on the SQLite format.

9L Settings

General Audiogram layout Tympanogram layout Speech Layout Symbols Interfaces Advanced WebAPIStatus

Print report

Reports: Audio Report - 01_Standard

(] Hide sensitive information

License

Enter license:

Edit

Activate

Database location

Database location:

Test settings

Swap left and right:

Show "Swap left and right" button:

Apply shadow when starting a new test: [:]

Collapse Left and Top Side on Test:
Language

Available languages: English i
COM port

Enable COMA: [ ] at COM port:

Enable COMB: [ ] at COM port:

C:\Users\Public\AudioConsole_data\ACDB.db @ E

Ok Cancel

Name of database

Database Format

XXxxx.mdb

Microsoft Access

XXxxx.db

SQLite

X
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8. How to prevent users from changing settings in AudioConsole

It is possible for organizations to block users from changing settings in AudioConsole. This can be done by configuring
specific parameters in the config.xml file located in the AudioConsole program folder. Inside the main
<AdvancedSettings> section, you will find the following tags:

<BlockACSettings>0</BlockACSettings>
<BlockAudiometerSettings>0</BlockAudiometerSettings>
<SettingsUnblockPassword>QURNSU4xMjMO</SettingsUnblockPassword>
Blocking access to settings

If you set <BlockACSettings> to 1, users will be prevented from opening the General Settings menu at the top of the
main screen.

If you set <BlockAudiometerSettings> to 1, users will be blocked from opening the Audiometer Setup in the control
panel.

Using a password for administrator access

You can also configure a password that allows authorized administrators to temporarily unlock the settings. The
encrypted password is stored in the <SettingsUnblockPassword> tag, so it cannot be read directly from the
config.xml file.

If your organization wants to use a password such as “123@ABC”, the password must first be encrypted before
inserting it into the <SettingsUnblockPassword> tag.

To encrypt the password:
1. Open AudioConsole.

2. Open the Settings window and select the Advanced tab.

-
3. Enter the following command in the command field: v coes - 2RO B [ %
crypto:123@ABC and Press OK. X0 g () et ks Y e 5y Daa 9 com

b

h 195 250 cnn 1w T
[ % Settings x H—
10 el e oy g Al e ] ] (M S 1.

w,ns!m.vmuw Erver module key

0— @ stencasns Actvate 1.

B Stom Vieoertab

”crypto:123@ABC” 10— i
=
Ertercommand: - assssssssusnasl | o
30— ———— -
(L) Show waming when operator closes AudwConacle () Tablet mode (Touch Screen)
40— N e _——
» g 5"__ ‘ - - ; A
AudioConsole will now display a window containing the g o e
— RN | | ! $

encrypted version of the password.
x ]

Encrypted 123@ABC to MTIZOEFCOw== it is copyy to the clipbord The encrypted password can then be copied and

inserted into the <SettingsUnblockPassword> element

inside config.xml.
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